
FRIDAY
SEPTEMBER 18

    9:00am - 2:00pm Conference Registration

    9:00am - 9:45am Continental Breakfast

                    9:45am Welcome and Conference Overview

10:00am - 12:00pm Plenary Session IA: Police and Neighborhood Relations

Grand Rapids Police Department

This session will discuss the positive and negative behaviors of police and community members. Simulated police/
civilian interactions will open up discussion on police and resident relations, including appropriate behavior during 
an arrest.

  12:00pm - 1:00pm Lunch

    1:15pm - 3:30pm Plenary Session IB: Police and Neighborhood Relations

Thomas Durant, Mott Community College / Public Safety; Martin Miller, Rockford Community Service Trooper

Additional information will be provided on what to do if you feel that your rights have been violated. Panel and table 
discussions will close out this session, with each table conducting a synopsis on their roundtable discussions and 
conclusions. 

    4:15pm - 5:00pm Grand Rapids Virtual Tour

Michael Curtis, Grand Rapids resident

Sit back and enjoy a virtual tour of Grand Rapids - from the heart of its re-emerging downtown, to the city’s inner 
neighborhoods and its bustling suburbs.  Focusing on new construction, housing initiatives, playgrounds, walkable 
communities, schools, businesses and Great Neighborhood Associations! 

    6:00pm - 7:00pm NAM Annual Board Meeting

    7:00pm - 9:00pm Dinner
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SATURDAY
SEPTEMBER 19

  9:00am - 10:00am Conference Registration

  9:30am - 10:30am Plenary Session II: Making Democracy Work

Judith Ann Karandjeff, League of Women Voters / President

Since 1920, the League of Women Voters have made their mission encouraging citizens to engage in local, state 
and federal politics armed with informed understanding of related policy issues and the means to actively influence 
politicians and voters alike through education and advocacy. Topics include voter eligibility, voting options, and a 
review of important policies being discussed currently in our legislative houses.

10:45am - 11:45am Plenary Session III: New Drug Trends in Our Communities

Marian Barrera-Young, Baxter Neighborhood Association / Crime Prevention Organizer; Richard Isaacson, DEA

Educational session focusing on marijuana, new drug trends, prescription drugs, drugs of choice for both youth 
and adults, and how all of these elements effect crime within our neighborhoods and the state of mind in our 
communities. 

  12:00pm - 1:00pm Plenary Session IV: Effecting Community Change Through Empowerment Skills Training

Gwen Robles, EPIC Training Manager / Marketing and Communications Specialist

This presentation will offer an introduction to the benefits of using empowerment skills training to effect real 
change in social service agencies and the clients and communities they serve.  Discussion will spotlight the 
EPIC Empowerment Institute’s curriculum based on current research and best practices in the areas of cognitive 
restructuring, emotional intelligence, motivational coaching, and neuropsychology. Their methodolgy reaches 
beneath traditional soft skills training and the emphasis on providing a set of tools to assist in the management of 
positive behavior. These tools have led to major changes within the agency as well as the community.  

   1:15pm - 3:00pm Lunch Program

NAM Awards Presentation
NAM Board Election Results

                   3:00pm Adjournment
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